
Class Policies:

 Total class fee is required at the time of enrollment.  
Because of the popularity of our classes, we cannot 
reserve spots without payment.

 A class supply list will be given to you at that time, and 
you may take advantage of 10% off your fabric for the 
class, if you elect to purchase it at the time of enrollment.

 If you are unable to attend a class for any reason, please 
notify us within 3 working days to transfer your class fee 
to another class taught by the same teacher, or we will 
gladly issue a store credit.  We cannot transfer class 
credits more than one time. This will enable us to 
contact someone that may be on a waiting list for this 
class. We are sorry, but cancellations made after the 3 
working day policy will not be eligible for store credit or 
transfer. Refunds will not be given unless the class is 
canceled; in this case you will be notified at the 
number you gave us when you signed up. Please 
remember that no one will call you to remind you of 
your class, and no-shows will not be eligible for re-
scheduling or store credit. 

 If your class is a rather long one you may want to bring a 
sack lunch and a drink to get you through. We have a 
refrigerator & microwave in our Stitch Lounge kitchen if 
you need it. Also, we always have coffee so don’t be shy to 
ask for a cup! 

Thank you for understanding that policies are necessary to 
protect you the customer, our store and our wonderful teachers. 
If you have any questions or concerns, please call or ask the 
next time you are in. 

Thank you, 
A Scarlet Thread Staff
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